


















1. Definitions

For these terms and conditions the conference organisers, 
International Hospitality Media (IHM), will be referred to as “The 
Organisers”. The term “Festival” means the event detailed online 
at http://www.urbanlivingfestival.com and the term “Sponsor” 
means the company, firm or person described in these Terms 
& Conditions who have signed the Sponsorship Agreement 
“Contract”.

2. General Terms and Conditions

The person or persons signing the Contract shall be deemed to 
have full authority to do so on behalf of the Sponsor. The Contract 
and these Terms and Conditions shall be construed in accordance 
with English law and the Parties hereby submit to thejurisdiction 
of the English Courts.

3. Cancellation of Conference

3.1 The Organisers reserve the right to postpone or cancel the 
festival. In the event of a decision to postpone the festival, the 
Organisers will immediately contact the Sponsor with the new date 
and will agree with the Sponsor that the Organiser should hold 
the Sponsorship money against a future event. The Organisers 
reserve the right to relocate the festival to another venue without 
changing the terms of Sponsorship. 
The Sponsor does not have the authority to demand cancellation 
of the event. In the event of cancellation with no new date 
rescheduled, the Organisers will return Sponsorship money.

3.2 If the Festival attracts fewer delegates than anticipated by 
either the Organisers or the Sponsor, no refund will be given. 
Similarly, if the event attracts more delegates than anticipated by 
either the Organisers or the Sponsor, there will be no additional 
charge incurred by the Sponsor.

4. Payment Terms

Upon acceptance of the Contract an invoice for the full amount will 
be issued and is payable immediately. Under no circumstances 
will a Sponsor be allowed to participate in the Festival and the 
benefits outlined in the Contract will be withdrawn, if any Festival 
invoice payment is outstanding.
Please be advised that upon receipt of this contract an invoice 
from IHM for the appropriate amount will be sent to you with 
detailed instructions of payment terms and conditions.

5. Exhibition Display Items

5.1 In the event the Sponsor provides articles, products and 
materials, (“the Exhibition/Display Items”), unless otherwise 
approved by the Organisers, the movement of such items in and 
out of the venue must be handled by nominated contractors.
The Exhibition/Display Items will not be allowed in or out of the 
venue without official clearance. All Exhibition/Display Items 
must at all times abide by the health and safety standards set 
out and monitored by the venue. The Sponsor shall make its own 
arrangements for transportation of the Exhibition/Display Items 
including packaging material. The Organisers cannot accept or 
sign for Exhibition/Display items on behalf of the Sponsor.

5.2 All displays shall be removed and cleared from the exhibition 
space and the Sponsor shall ensure that vacant possession of the 
exhibition space is delivered in good order and clean condition. 
The Sponsor will pay the cost of making good any

damage caused to the venue, whether by themselves and /or 
their contractors. Exhibition / Display items may not be moved by 
the Sponsor from the Festival venue before the exhibition portion 
of the Festival ends unless otherwise agreed. 

6. Compliance with local legislation

The Sponsor must comply at all times with all relevant legislation 
and regulations of the country where the Conference is held.

7. Video rights, Licences and Electronic messages

7.1 From time to time, photographs and video recordings may be 
made at the Festival or in the venue, which may include images 
of Sponsor, its employees, agents and related merchandise and 
displays. Sponsor may not hinder, obstruct or interfere in any way 
with such photography or recordings whether by the Organisers, 
its agents, attendees, or other exhibitors, and hereby consent to 
the Organisers’ use of such recordings for commercial purposes.

7.2 To the extent necessary to fulfil Festival’s express obligations 
hereunder, the Sponsor hereby grants the Organisers a 
nonexclusive, royalty-free, revocable, non-transferable worldwide 
licence (without the right to sub-licence) to use the Sponsor’s 
trademarks, service marks, logos, trade names, copyrighted 
content, hypertext links, domain names, icons, buttons, banners, 
graphic files and images.

7.3 By providing the Organisers with the e-mail addresses set 
forth on the Contract, Sponsor hereby consents to receiving 
unsolicited commercial email messages from the Organisers, its 
affiliates and partners, as well as third parties licensed to send 
such messages to Sponsor by any of the foregoing. By providing 
the data herein, Sponsor agrees that such data may be used by 
the Organisers and its subsidiaries and their affiliates.

8. Insurance

The Sponsor shall take out and maintain at all times public liability 
and employee liability insurance against personal injury, death 
and loss of property.

9. Liability

The Sponsor shall indemnify and keep indemnified The 
Organisers, their affiliates and their respective officers, directors, 
shareholders, employees and agents against all claims, liabilities, 
losses, suits, damages, judgements, expenses, reasonable costs 
(including reasonable legal costs) and charges of any kind arising 
(“Loss”) out of the wilful default or negligence of the Sponsor or its 
employees, servants or agents provided only that any such Loss 
was reasonably foreseeable at the time this Contract was made 
and that the Organisers shall take reasonable steps to mitigate 
the same.

All items or property that are brought to, displayed at, and 
removed from, the Festival venue are at the Sponsor’s own risk.




